
PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

Provisioning' Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Dec-99 a a nla 96% nla . ,
Jan-DO a a nla 110% nla 8.0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Oct-OO 6 0 00% 00% a 00 I a> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 8 0 00% 00%
000 I

a> 9 0 9 9 9 9 9 0 0 9 ~u co .6 15 l5. >- co
~ '" 6. 13

" ~ " '" ~
OJ " 0

1 12 Mo Totad I 301 21 67%1 63%1
0 "- ::; <{ ::; <{ CIl 0 z

ISDN BRI Port

! 1Measurement All GLEGs SWBT 1000%

60·17 # Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

80 0%
Dec-99 a a n/a 00% n/a

Jan-OO a a n/a 667% n/a 70.0%

Feb-OO a 0 n/a 00% n/a 600t:l/o
....

Mar-OO a 0 n/a 00% n/a i-···· -SWBT
500%

i • _All GLEc:.~Apr-OO 0 0 n/a n/a n/a
400%

May-OO 0 0 n/a 0.0% n/a

Jun-OO 0 0 n/a 0,0% n/a 300%

Jul-OO 0 a n/a 00% n/a 20 0%

Aug-aD a 0 n/a 00% n/a 100%
Sep-DO a a nla 00% nla

0.0%
Oct-OO 0 a n/a 00% nla a> 0 0 0 0 0 0 0 0 0 0 0

a> 0 9 9 9 9 9 9 0 9 9 ~Nov-OO a a nla 00% nla U C .0 15 l5. >- co
~ '" 0- n

" ~ " '" ~
OJ " 0

I Totad 1 01 01 nlal 6 30/01
0 "- ::; <{ ::; <{ CIl 0 z

12 Mo

DS1 LoopIMeasurement All GLEGs SWBT 100.0%

60 - 18 # Missed Number Percent Percent Z-Value 90,0%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Dec-99 9 0 00% nla nla

Jan-OO 12 a 00% nla nla 70 0%

Feb-OO 3 a aook nla nla 600%

-----
Mar-DO 7 0 00% nla nla 500% . - - - - 'SWBT

,~pr-OO 9 a 0,0% nla nla ,__AIIGLEGs
40,0% ---_._._---

May-OO 9 0 00% nla nla

Jun-OO 3 0 00% nla n/a 300%

Jul-OO 12 0 00% nla n/a 20 0%

Aug-aD 13 a 00% 00% 000 100%
Sep-OO 9 a 00% nla nla

00%
Oct-OO 10 0 00% nla n/a a> 0 0 0 0 0 0 0 0 0 0 0

~
0 0 9 9 ~

0 9 0 0 9 ~Nov-DO 18 a 00% nla nla C .6 15 l5. C
~ '" 6. uw

~ " ro
~

OJ w 0

I 12 Me Totad I 1141 01 00%1 00%1
0 "- ::; « ::; <{ CIl 0 z

DS1 Dedicated Transport

t Measu~emenl , All GLEGs SWBT 1000%

60 -19 # Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Dec-99 a a n/a nla n/a

Jan-DO a a nla n/a n/a 700%

Feb-OO 0 a nla nla nla 600%1

Mar-OO a a n/a n/a nfa 500% FSWBT J
Apr-OO a 0 nla n/a nla i • 1\11 GLEGs

May-OO 0
400%

a nla n/a nla
Jun-OO a a nla n/a nla 300%

J'JI-OO 0 0 nla nla n/a 20 0%
Aug-OO 0 a nla 00% nla 100%
Sep-OO 1 a 00% nla nla

00%Oct-aD 0 a nla nla nla
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 1 0 00% nla nla ~
0 0 9 0

~
0 9 0 0 9 ~i: .6 15 ~ c

~ '" "- 8I Total! I 21 01

w
~ " ::; « m

~ OJ " 0
12 Mo 00%1 00%1

0 "- ::; <{ CIl Z

271 - No. 60f



PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning· Unbundled Network Elements (UNE) Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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50%

300% r---------------------,

150%

200%

25,0%

000

049

049

000

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

00%

00%

00%

o/a

nla

nla

nla

nla

630/01106%1

200%

200%

00%.

0,0%

20.0%

nla

143%

111%

51

1

1

o
o
1

o
1

19

7

5

5

5

4

5

a

o
o
o

# Missed

Due Dales

I 12 Me Tota" 1

Dec-99

Jan-OO

Feb-DO

Mar-DO

Apr-OO

May-DO

Jun-DO

Jul-OO

Aug-OO

Sep-OO

Ocl-OO

Nov-00

IMeasurement

60 -21

Subtendlng Digital Direct Combination Trunks

All CLECs SWBT
Number Percent Percent

> 30 Days > 30 Days > 30 Days

o nla nla

o n/a n/a

o nfa 00%

o nla n/a

o n/a n/a

o nia 00%

o nla n/a

o n/a 00%

o n/a n/a

o nla 00%

o n/a 00%

o n/a n/a

Analog Trunk Pan

r~-:~SWBTI

:---Aii..~LECs i

, - - - - -SWBT I
___All CLECs

o

~
o
Z

~
o

Z

o
o
t;
o

o

'"2

8
6-
'"rJJ

o
o
6-
'"(f)

o
o
c"
:J«

o
o
c"
:J«

o

'"~
o
o
C:.;;

o
o
C:
.;;

o
'?
iii
:;:

o
o
D
"u..

o
o
D
'"u..

o
o
C:
.!l;

o
o
C:
.!l;

o0% ....- .....- ....._t--<...........~~~~--~o- .....-.....-...
en

'8
'"o

00% ....---............'"_-+-....-+-........................-+-....-+--+
en
en
U

'"o

80 0%

70.0%

200%

100%

900%

300%

500%

600%

400%

700%

800%

60.0%

50 0%

400%

300%

200%

100%

1000% r----------------------,

nla

nla

nia

nla

nla

nla

nla

nla

n/a ,I

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

F-------------------,
Z-Value ! 900%

nla ,I

nla

00 0/01

nla

nla

00%

nla

nla

00%

nla

oQtl/o

nla

00%

00%

nla

000/01

SWBT
Percent

> 30 Day's

n/a

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nlal

n/al

Percent
> 30 Days

o
o
o
o
o
a
o
o
o
o
o
a

01

01

Number

> 30 Days

All CLECs

o
a

o
o
o
o
o
o
o
o
o

01

01

o
o
o
o
o
o
o
o
o
o
o
o

# MIssed

Due Dates

# Missed

Due Dates

Dec-99

J3n-00

Feb-DO

Mar-DO

A.pr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Ocl-OO

Nov-OO

Dec-99

Jan-OO

Feb-OO

Mar~OO

Apr-OO

May-DO

J0n-00

Jul-OO

Aug-OO

Sep-OO

Oct-OO

Nov-DO

I 12 Mo Tota" I

I 12 Mo Totalll

:I Measurement

'I 60 - 23

II Measurement

II 60 - 22

271 - No, 60g



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEI

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

OS3 Dedicated Transport

11 Measurement All GLEGs SWBT 1000%

60 - 24 # Missed Number Percent Percent Z~Vaiue 900%
Due Dates > 30 Days > 30 Days > 30 Days

Dec-99 0 0 nla nla
800%

nla

Jan-00 0 0 nla nla nla 700%

Feb-QO 0 0 nla nJa nla 600% - - ----

Mar-00 0 0 nJa nJa nJa - - - - - -SWBT
500%

Apr-QO 0 0 nJa nJa nJa ---+-- All GLEGs
400%

---_._----_._-
May-DO 0 a nla nJa nla

Jun-OO 0 a nla nJa nla 300%

Jul-00 0 a nla nla nJa 200%

Aug-QO 0 0 nla nJa nJa 100%
Sep-OO 0 0 nJa nla nJa

Oct-DO 0 0
00%

nla nJa nla m 0 0 0 0 0 0 0 0 0 0 0

NoY-OO 0 0 nla nJa nla ~
0 0 9 9 9 9 9 0 9 0 0
C: .6

'" a. >- c:
~

en 0- n 0>

" ~ " '" .;; ~ " 0

I Totail I 01 01 nlal nJal
0 w.. ::< « ::< « en 0 z

12 Mo

Dark Fiber

.1 Measurement All GLEGs SWBT 1000%

60 - 25 # Missed Number Percent Percent Z-Value 900%
Due Dates ;> 30 Days > 30 Days > 30 Days

800%
Dec-99 0 a nla nJa nla

Jan-aD 0 0 nla n/a nla 700%

Feb-00 0 0 nla nla nla 600%

Mar-OO 0 0 nla nla nla 500%
I- - - - - -SWBT I

Apr-OO 0 0 nla n/a nla ---+-- All CLEGs I
400%

May-OO 0 0 nla nla nla

Jun-OO 0 0 nJa nla nfa 300%

Jul-OO 0 0 nla nla nla 200%

Aug-OO 0 0 nla nla nla 100%
Sep-OO 0 0 nla nla nla

00%
Oct-OO 0 0 nla nla nla m 0 0 0 0 0 0 0 0 0 0 0

Nov-00 0 0 nla n/a n/a
m 0 9 9 9 ~

0 9 0 0 9 9U C: .0

'" a. C:
~

en "- 1:3 >

" ~ " '" .;; ~ " 0

I Totail I 01 01 n/al n/al
0 w.. ::< « ::< « en 0 Z

12 Me

Analog Line Port

I Measuremenl 1 All GLEGs SWBT 1000%

60 - 26 # MIssed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Dee-99 a a nla nla nla

Jan-DO 0 0 nla nla nla 70 0%

"ob-OO 0 0 nla 00% nla 600%

~1ar-00 0 0 nla nla nla 50 0% r - - - - -SWBT I
A.pr-OO C 0 nla nla nla ---+-- All GLEGs

40 0%
May-OO a a nla 00% nla

Jun-OO a a nla nla nla 30.0%

Jul-OO a a nla 00% nla 20 0%

Aug-OO 0 a nla nJa nla 100%
Sep-DO 0 a nla 00% nla

00%
Oct-aD 0 a nla 00% nla m 0 0 0 0 0 0 0 0 0 0 0

Noy-OO a a
m 0 0 9 9 9 0 9 9 0 s: 9nla nla nla u C: D

'"
a. >- C:

~
0> "- >

" ~ " '" .;; ~ ~ C5 0

I Totail I 01 01 nlal 00'1,1
0 w.. ::< « ::;; « en z

12 Me

271 - No. 60h



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

8 a dB Loop

II Measurement All GLEGs SWsT 18%

60 - 27 # Missed Number Percent Percent Z-Value
16% -,

Due Dates > 90 Days > 90 Days > 90 Days
- ... ~

Dec-99 0 a n/a 16% nJa 14%

Jan-OO 0 a n/a 1 6% n/a 12%
Feb-DO 0 a n/a 16% n/a

\. ... , --_..- --'---._-----

10% - - - - - -SWBT
Mar-OQ 0 a n/a 10% n/a .'
Apr-OO a a n/a 11% nla 08% _AIIGLECs

----_.._,--_ .._-
May-OO a 0 n/a 00% n/a

06%
Jun-OO 1 0 00% 04% -006

Jul-OO a a n/a 07% n/a 04%

Aug-OO a a n/a 00% nJa 02%
Sep-OO 0 a n/a 10% n/a ,.

Oct-OO a 0 n/a 04% n/a
00%

en 0 0
~

0 0 0 0 0 0 0 0

Nov-QO 1 0 0,0% 00% 000
en 0 c;> c;> 'i c;> c;> 0 0 c;>

~U i:: .0 i;; a. ~

~
c" "- 1:3

'" ~ '" " .=; ~ '" 0

I TOlad I 21 01 00%1 08%1
0 u. ::;; « ::;; « VJ 0 z

12 Mo

SO dB Loop

11 Measurement All GLEGs SWST 1000%

60 - 28 # Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Dec-99 0 a nla n/a nla

Jan-OO a 0 n/a n/a n/a 700%

Feb-OO 0 a n/a 00% n/a 600%

Mar-OO 0 0 nla n/a n/a 50,0%
- - - - - -SWBT ;

Apr-OO a a nla n/a n/a _AIICL~
400%

May-OO a a n/a 00% n/a

Jun-OO a a nla n/a n/a 30.0%

Jul-OO a a n/a 00% nla 200%

Aug-OO 0 a n/a n/a nla 100%
Sep-OO 6 a 0.0% 00% 000

00%
Oct-OO a a n/a 00% n/a en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 n/a n/a
en 0 c;> c;> c;> 0 0 c;> 0 c;> 0

~n/a U i:: .0 i;; a >. i::
~

c" Q. i>
'" ~ '" " .=; ~ '" 0

I Totad I 61 01 00%1 00%1
0 u. ::;; « ::;; « VJ 0 z

12 Mo

271 - No. 60i



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

SRI Loop !
iIMeasurement All CLECs SWBT I 1000%I

50 - 29 # MIssed Number Percent Perce:";t Z-Value I 900%
Due Dates ::> 90 Days > 90 Days :> 90 Days

Dec-99 0 0 00%
800%

n/a n/a

Jan-DO 0 0 n/a 00% n/a
i

700%

Feb-DO 0 0 nla 00% n/a

I
600% --- --

Mar-OO 0 0 n/a 00% nJa - - - - - -SWBT
500%

Apr-DO 0 0 nla n/a nJa I
--+--AIICLECs

400%
_...._~--

May-oO a a nla 00% n/a

I
Jun-OO 3 0 00% 0.0% a 00 30.0%

Jul-OO 2 0 0.0% 00% 000 200%

Aug-DO 3 0 00% 00% 000 100%
Sep-OO 8 a 00% 00% 000

Oct-oO 5 a 00% 00% 000
00%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-aD 8 a 00% 00% 000 '" 0 0 9 9 0 0 9 0 9 0 9U C: .6 ffi a. ;., C:
~

0, "- -6 >

" !'l " '" ~
~ " 0

I 12 Mo Totalll 30 I 01 00%1 00%1
0 lL ::; « ::; « (f) 0 z

ISDN SRI Port;IMeasurement All CLECs SWBT 1000%

50 - 30 # MIssed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Dec-99 0 a n/a 00% n/a

Jan-DO 0 0 nfa CO% nJa 700%

Feb-OO C 0 nla 00% n/a 600% -:-:-:-:-:-:SWBTi
Mar-DO 0 0 n/a 00% n/a 50.0%

i--+--~ICLECslApr-DO 0 Q n/a n/a n/a
400%,

May-OO 0 Q nla 00% n/a

Jun-OO 0 0 nla 00% n/a 300%

Jul-OO 0 0 nla 00% n/a 200%

.Aug-OO 0 0 n/a DOOle n/a 100%
Sep-OO 0 0 nJa 00% n/a

00%
Oct-DO 0 0 n/a 00% n/a

'" 0 0 0 0 0 0 0 0 0 0 0

'" 9 0 9 9 0 0 9 0 9 9 ~Nov-OO 0 0 nia 00% n/a b c .6 ffi a. ;., C:
~

0, "- ti
" ~ " '" ~

~ " 0

I 12Mo Tota" I 01 01 n/al 00%1
0 lL ::; « ::; « (f) 0 z

DSl LoopIMeasurement All CLECs SWBT 1000%

50 - 31 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days :> 90 Days

800%
Dec-99 9 0 0.0% nla nla

Jan-DO 12 0 00% n/a nla 700%

Cab-DO 3 0 00% n/a n/a 500%

Mar-DO - 0 00% nla nla

i=~~::l50.0%
,A,pr-OO 9 0 00% nla n/a

400%
May-OO 9 0 00% n/a n/a

Jun-OO 3 0 00% nla n/a 30,0%

Jul-OQ 12 0 00% nla nla 200%,

Aug-DO 13 0 00% 00% 000 100%
Sep-OO 9 0 a O~/c r./a nla

0.0%
Oct-DO -,0 0 00% nla n/a

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 18 0 00% '" 0 0 0 <;> 0 0 9 0 0 0
~n/a n/a U C .6 ffi a. ;., c

~
0, "- -6

j " !'l " '" ~
~ " 0

1 Totad I 1141 01 00'/01 '00%1
0 lL ::; « ::; « (f) 0 z

12 Me

DS1 Dedicated Transport

IMeasurement f All CLECs SWBT 1000%

60 - 32 # Missed Number Percent Percent Z-Value 900%
Due Dales > 90 Days > 90 Days > 90 Oaj's

800%
Dec-99 0 0 n/a n/a nla

Jan-OO 0 0 nla nla ola 700%

Feb-OO 0 0 nla nia nla 500%

Mar-DO 0 0 n/a nla nla 50 0% I- -- ---SWBT I
Ap'·OO 0 0 nia nla nla

May-OO 0 0
400% '---+-:::-~LECsI

nla n/a nla

Jun-OO 0 0 nla n/a nla 300%

Jul-OO 0 0 nla n/a n/a 200%
AU9-00 0 0 n/a 00% n/a 100%
Sep-OO 1 0 00% nla nla
Oct-OO 00%0 0 n/a nla n/a

'" 0 0 0 0 0 0 0 0 0 0 0
Nov-DO 1 0 00% n/a nla '" 0 0 9 <;>

~
0 <;> 0 0 <;>

~u C: .6 ffi a. c - '" "- gI 12 Mo Totai\ I " ~
., rn

~
~

~ ., 0

21 01 00%1 00%1
0 "- ::; « ::; ....,

« (f) z

271 - No. 60j



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

ISDN - PRIII Measurement All CLECs SWBT 1000%

60 - 33 # MIssed Number Percent Per::::ent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

Dec-99 0 0 nla nJa
80.0%

nla

Jan-oO 0 0 nla nJa nla 700%

Feb-DO 0 a n/a nJa nla 60,0% ------

Mar-DO 0 a nia nia nla
_. _.- -SWBT

500%
Apr-oO a a nia nia nia

___ All CLECs

400%
--'.

May-oO 0 a nia nla nla

Jun-oO 0 a nia nla nia 300% ,

Jul-OO 0 0 nla nla nJa 200%

Aug-oO a a n/a nia nia 100%
Sep-oO a a nia nia nla

Oct-oo a 0 n/a nia nla
00%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-oO 0 0 nla nla
en <;> 0 <;> <;> <;> <;> <;> <;> 0 <;>

~nJa i> c .6 rn a. >- c
~

0> "- U
" ~ " '" .;; " " 0

I 12 Mo Totalll 01 01 nJal 00%1
0 u. :; ..: :; ..: Cf) 0 z

DSL (May-DO Retail,s SWBT/ASt Combined)II Measurement All CLECs SWBT/ASI 1000%

60 - 34 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

80 0%
Dec-99 a 0 nia 00% n/a

Jan-aD 0 a nia 00% nla 700%

Feb-DO a 0 nla nla nia 600%

Mar-DO 7 0 00% 00% 000
~~-:SWBT~

500%
i___ AII CLECs i

Apr-OO 5 0 00'% 00% 000
40.0%

~---_._-_._-_.~

May-DO 5 a 00% 00% 000

Jun-OO 5 a 00% 00% 000 30.0%

Jul-OO 4 0 00% nla n/a 20.0%

Aug-OO 5 a 00% nla nia 10,0%
Sep-OO 0 a nia n/a n/a

00%
Oct-OO 0 00% n/a nla en 0 0 0 0 0 0 0 0 0 0 0en 0 <;> <;> q 0 0 q 0 q 0

~Nov-oO 9 0 00% n/a n/a i> C: .c rn a. >. C:
~ '" 0- 13

" ~ " '" .;; " " 0

I Totalll 471 01 000101 00%1
0 u. :; ..: :; ..: Cf) 0 z

12 Mc

Analog Trunk Port

.1 Measurement All CLECs SWBT 1000%

60 - 35 # Missed Number Percent Percent Z-Value 900%
Due Dales ::> 90 Days > 90 Days ::> 90 Days

800%
Dec-99 0 a nia n/a nla

jan~OO a 0 nJa nla nia 700%

Feb-DO a 0 n/a 00% n/a 600% 1'·-'~_.._.-'---'-_ ..._'-----:

Mar-OO 0 0 nia nla rjfa 500% ,- - - - - -SWBT
I '

Apr-DO 0 0 nla nia nla '---:'XIICLECS:
40,0%

May-oO 0 0 nia 00% nla

Jun-OO 0 0 nia nia nla 300%

Jut-OO a 0 nla 00% n/a 200%

Aug-OO 0 a nia nla nia 100%
Sep-OO 0 0 nla 00% nla

Oct-OO
00%

0 0 nla 00% nia en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 nla
en 0 0 <;> C? <;> 0 q 0 0 0

~nla nia i> C: .6 rn a. >- C:
~ '" "- n

" ~ " '" .;; " '" 0

I Totad 1 01 01 n/al Do%1
0 u. :; '" :; ..: Cf) 0 z

12 Mo

Subtendlng Digital Direct CombInation Trunks

IMeasurement All CLEes SWBT 1000°/0

60 - 35 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

80,0%
Dec-99 0 0 n/a n!a n/a

Jan-OO 0 0 nla nia nla 70,0%

Feb-OO 0 a n/a 00% n/a 600%
Mar-DO a a nla n/a

~----_ ..~

nla 500% ,- - - - - -SWBT ,

Apr-OO 0 0 nla nJa nla I • AII_~~ECSJ
May-OO 0

400%
0 nla a 0% nla

Jun-OO a 0 nla nla nla 300%

Jul-OO 0 0 nla 00% nla 200%
.~ug-OO 0 a nla nJa nla 100%
Sep-OO a a nia 00% nia
Oct-aD 00%0 a nla 00%

nla i en 0 0 0 0 0 0 0 0 0 0 0
No',-OO 0 0 nla n/a nla

en 0 0 C? q 0 0 <;> 0 0 q
~i> C: .6 <u a. >. i: - '" "- u

I 12 Mo Totad I 01 01
'" ~ " :; ..: ~ .;; .;; ~ " 0 0

nlal 000/01
0 u. ..: Cf) z

271 - No. 60k



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEI

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

OS3 Dedicated TransDort I

All CLECs SWBT
I 1000%.1 Measurement
I60·37 # M,ssed Number Percent Percent Z-Value 900%

Due Dates > 90 Days > 90 Days > 90 Days

Dec-99 0 0
800%

n/a nla nla

Jan-DO 0 0 n/a n/a nla 700%

Feb-QO 0 0 nla fl/a niB 600%
~ ------------

Mar-00 0 0 nla nla n/a - - - - - -SWBT
500%

Apr-OO 0 0 nla nla n/a _AIICLECs
400% ~~- ----~.---

May-OO 0 0 nla nla n/a

Jun-OO 0 0 n/a nia nla 300%

Jul-OO 0 0 nla n/a nla 200%

Aug-00 0 0 n/a nla nla 100%
Sep-DO 0 0 nla n/a nla

Oct-DO 0 0 n/a n/a n/a
00%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla nla n/a i; 0 0 'i' 'i' ~
0 'i' 0 0 'i' 'i:C: i:J (;; 1i. C:

~
in "- 13

" .!!; "
.,

~
~ " 0

I Total II 01 01 n/al nlal
0 u.. :;; « :;; « (f) 0 z

12 Mo

Dark Fiber

i IMeasurement All CLECs SWBT 1000%

60 - 38 # Missed Number Percent Percent Z-Value 900%
Due Dales > 90 Days > 90 Days > 90 Days

800%
Dec-99 0 0 nla n/a n/a

Jan-DO 0 0 n/a nla n/a 700%

FeD-OO 0 0 nla nla nla 600% ~~_.. ,,~-~~

Mar-OO 0 0 nla nla nla
_. _.' 'SWBT

500%
_AIICLECs;Aor-DO 0 0 n/a n/a n/a

400%
._---

May-OO 0 0 n/a nia n/a

Jun~OO 0 0 n/a nla n/a 300%

Jul-OO 0 0 nla nla n/a 200%

Aug-OO 0 0 n/a niB n/a 100%
Sep-OO 0 0 nla nla n/a

00%
Ocl-OO 0 0 n/a n/a nla en 0 0 0 0 0 0 0 0 0 0 0

0
en 0 'i' 'i' 'i' 0 0 'i' 'i' 0 'i' 0

Nov-DO 0 n/a nla n/a e, C: .0 (;; 1i. >. C:
~

0> "- 13 :>
" .!!; "

.,
~

:J " 0

1 TOlad I 01 01 n/al n/al
0 u.. :;; « :;; « (f) 0 z

12 Mo

Analog line Port:IMeasurement All CLECs SWBT 1000%

60 - 30; # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Dec-99 0 0 n/a n/a n/a

Jan-OO 0 0 n/a n/a n/a 700%

FeD-OO 0 0 n/a 00% n/a 600%
--~-----

Mar-DO 0 0 nla nia nla 500% I· - - - - -SWBT
! '

Apr-OO 0 0 n/a nia 'lia ~AIICLECsl
400%

May-OO 0 0 nla 00% nia

Jun-QO 0 0 n/a nla n/a 300%

Jul-OO 0 0 n/a 00% n/a 200%

A0g-00 0 0 n/a nla n/a 100%
Sep-OO 0 a nla 00% nla

00%
Oct-OO 0 0 n/a 00%

nla I,

en 0 0 0 0 0 0 0 0 a 0 0

Nov-OO a 0 i: 0 0 '? 'i' ~ 'i' 'i' 0 0 s: 'i'nla n/a n/a C: D iii 1i. ~ ~
in "- >

" ~ ~
., :J " is 0

I TOla111 01 01 n/al 00%1
0 :;; <l: ::; « (f) z

12 Mo

271 - No. 601



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

80 dB Loop

Measurement All CLECs SWBT 16

61 - 01 # Missed Average Average Z-Value

Due Dates Delay Days Delay Days
14

-,'. -.

Dec-99 0 nla 1348 nla 12
- - - ..

Jan-OO 0 nla 1322 n/a
10

,
Feb-OO 0 nla 13.60 nJa ---- -----

Mar-DO 0 nla 1233 nla
"',' ,SWBT

8

I
_AlICLECsApr-OO 0 n/a 1420 nJa ------------ -----

May-OO 0 n/a 1040 nla 6

Jun-DO 1 1100 11.46 -004
4

Jut-Oo 0 n/a 1257 n/a

Aug-Oo 0 nla 12.42 n/a 2

Sep-oO 0 n/a 14.39 n/a
0

Oct-DO 0 n/a 11.91 nla
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 1 9.00 1097 -018 '" 0 0 0 "? 0 0 "? 0 0 0 0u c': iJ ~ a >- c':
~

0, "- 1:'; >
" ~ " ..

~
::l " 0

I TotalII 21 1000 I 12.651
0 u. ::; <t: ::; <t: en 0 z

12 Mo

5.0 dB Loop
Measurement All CLECs SWBT 200

61 - 02 # Missed Average Average Z-Value 18.0 :
Due Dates Delay Days Delay Days

16.0
Dec-99 0 n/a nla nJa

Jan-OO 0 n/a nla n/a 140

Feb-Oo 0 n/a 300 nla 120

Mar-OO 0 nla nla n/a ,- - - - ,SWBT I
100 I

Apr-OO 0 nla nla n/a _All CLECs i
8.0 ----------

May-DO 0 nla 400 n/a

Jun-OO 0 n/a nla nla 6.0

Jut-DO 0 nla 600 nla 40 .'

'/'\Aug-DO 0 n/a n/a n/a " , '
2.0 .. : ~ .

Sep-OO 6 3.00 18.00 -1389 " "

Oct-OO
00

0 n/a 169 nJa
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 n/a n/a n/a '" "? 0 0 0 0 "? "? 0 0 0 0
u

~
iJ ~ a >-

~ ~
0, "- 1:'; >

" " .. ::l " 0

I TotalII 61 3.00 I 3.80 I i
0 u. ::; <l: ::; <t: <J) 0 z

12 Mo

271 - No. 61a



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

BRI LoopII Measurement All CLECs SWBT 40

61 - 03 # Missed Average Average Z-Value I

Due Dates Delay Days Delay Days
35

"

Dec-99 0 n/a 5.DO n/a 30
Jan-DO 0 n/a 3633 n/a

Feb-DO 0 n/a 300 nla 25 _.

Mar-DO 0 nla 1600 nla
- - - - - ·SWBT

20
--+--AII GLEGs

Apr-OO 0 nla nla nla -----.- ----~

May-OO 0 nla 800 nla 15 ", '

Jun-OO 3 567 600 -0.29
10 ,-

Jul-OO 2 500 10 00 -167 , - ,
Aug-OO 3 35.33 363 15.85 5

Sep-OO 8 1350 7.33 222
0

Oct-OO 6 783 9.00 -0.26
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 8 613 463 0.89 '" 0 0 0 0 0 0 <;> 0 0 0 0
u C: .6 ~ i;. >. C:

~
i> "- 13 :>.,

~
., <1l .;; ::J ., 0

I Total II 30 I 11.231
0 u.. ::;; -0: ::;; -0: (/) 0 z

12 Mo

ISDN BRI Port !
f IMeasurement All CLEGs SWBT

1

40
.
0

61 - 04 # Missed Average Average Z-Value "Due Dates Delay Days Delay Days
' 350

Dec-99 0 nla 500 nla 300

Jan-DO 0 nla 3633 nla

Feb-DO 0 n/a 300 nla 250

Mar-OO 0 nla 1600 n/a 200 i- - - - - -SWBT I
Apr-DO 0 nla nla nla l--+--All GLEGs I

May-DO 0 n/a 800 n/a 15.0
, --------
, '

Jun-OO 0 nla 600 n/a
100 -- ..

Jul-OO 0 nla 1000 nla , - ,
3.63 5.0 ' '

-,

Aug-DO 0 nla nla
" "

Sep-OO 0 n/a 733 nla
00

Oct-DO 0 nla 900 nla
'" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 0 0 0 <;> 0 0 <;> 0
Nov-DO 0 nJa 463 nla U C: .6 ~ i;. >. C:

~
c" "- 13 :>.,

~
., <1l .;; ::J ., 0

I 12 Mo. Totalll 01 n/al
0 u.. ::;; -0: ::;; -0: (fJ 0 z

DSI Loop !

f IMeasurement All GLEGs SWBT 160

61 - 05 # Missed Average Average Z-Value
14.0

Due Dates Delay Days Delay Days

Dec-99 9 1033 nla nla 12.0
Jan-DO 12 1492 n/a nla

Feb-DO 3 567 nla nla 10.0
-,---~

Mar-OO 7 5.86 nJa n/a 8.0
.- - -. - -SWBT

Apr-DO 9 489 nla n/a l--+-- All GLEGs I
May-OO 9 4.89 nla nla 60 ...
Jun-OO 3 7.00 nla nla

40
Jul-OO 12 292 nla nla

Aug-DO 13 9.15 1000 -082 20

Sep-OO 9 644 nla nla
00

Oct-OO 10 610 nla nla
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 18 6 50 '" 0 0 <;> <;> 0 0 <;> 0 0 <;> 0
nla n/a U i: -" ~ ~ >. i:

~
i> "- 13 :>.,

~ ~
OJ .;; ::J ., 0

I TotalII 1141 7.27 I 1000 I 0 ::;; -0: ::;; -0: (fJ 0 z
12 Mo

OS 1 Dedicated Transport

I I Measurement All GLEGs SWBT 120

61 - 06 # MISsed Average Average Z-Value
Due Dates Delay Days Delay Days 100

"
Dec-99 0 nla nla nla , ,

Jan-OO 0 nla n/a nia 80
Feb-OO 0 nla nla nla ,
Mar-OO 0 nla n/a nla 60 - - - - - 'SWBT ,
Apr-DO 0 nla nla n/a --+--All CLECs I

May-DO 0 n/a n/a nla 40
Jun-OO 0 nla nla n/a
Jul-OO 0 nla nla nla

JvAug-OO 0
20

nla 10.00 nla
Sep-DO 1 200 nla nla
Oct-OO 000 nla nla nla

'" 0 0 0 0 0 0 0 0 0 0 0
Nov-DO 1 2.00 nla nla '" <;> 0 0 0 0 0 <;> 0 0 <;> 0u

~
.6 ~ i;. >. C:

~
i> "- 13 :>

I 12 Mo Totaill i
.,

~
OJ .;; ::J ., 0

2 I 200 I 1000 I 0 ::;; <! ::;; <! (fJ 0 Z
I

271-No.61b



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Provisioninq - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

ISDN - PRI
Measurement All GLEGs SWBT 1

61 - 07 # Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days

08
Dec-99 0 nla nla nla

Jan-OO 0 nla nla nla 07

Feb-OO a nla nla nla 06 -_.._---_.-- - - - --
Mar-aD 0 nla nla nJa - - - - - -SWBT

as
Apr-OO 0 nla nla nJa

___ All GLEGs

0.4 ~------

May-OO a nla nla nJa

Jun-OO 0 nla nla nla 0.3

Jul-OO a nla nla nla 0.2

Aug-OO a nJa nla nla 0.1
Sep-OO a nla nla nla

a
Ocl-OO 0 nla nla nJa 0> 0 0 0 0 0 0 0 0 0 0 0

0> 0 0 0 9 0 0 9 0 0 9 0
Nov-OO 0 nla nJa nJa t> i: .6 "- :s. >. i:

~ '" "'- u :>
'" ~ '" '" '" ~ " '" 0

I TotalII 01 nlal 12.251
0 u.. :; <t :; <t C/) 0 z

12 Mo.

DSL (May-OO Retail IS SWBTIASI Gombined)

IMeasurement 1 All GLEGs SWBT/ASI 250

61 - 08 # Missed Average Average Z-Value

Due Dales Delay Days Delay Days
200

Dec-99 0 nla 18.50 nla
"

Jan-DO a nia 10.00 nla

Feb-OO 0 nla nla nla 15.0

Mar-OO 7 357 1.00 241
:- - ••• ·SWBT :

Apr-OO 5 15.60 19.00 -3.10 , [___ All GLEGs!

100 ' '
'~------~

May·OO 5 1560 300 1150

Jun-OO 5 6.60 1113 -0.84

Jul-OO 4 6.50 nla nla 5.0

Aug-DO 5 2140 nla nla

Sep-OO a nla n/a nla
00

Oct-OO 7 1300 nla nla 0> 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 0 0 0 9 0 0 0 0
Nov-OO 9 633 nla nla t> i: .6 ~ ~ >. i:

~ '" a. 6 :>
'" ~ '" '" ~

:J '" 0

I Totalll 471 10.531 12251
0 u.. :; <t :; <t C/) 0 z

12 Mo.

Analog Trunk Port
Measurement All GLEGs SWBT 200

61 - 09 # Missed Average Average Z-Value 18.0

"Due Dales Delay Days Delay Days
16.0

Dec-99 0 nla nla nla

Jan-OO 0 nla nla nla 140

Feb-OO 0 nia 300 nla 12 a

Mar-OO 0 nla nla nla 100 1-' ----SWBT

"Ipr-OO 0 nla nla nla I___ All GLEGs
80

May-OO 0 nla 4.00 nia

Jun-OO 0 nla nla nla 6.0

Jul-OO a nla 6.00 nla 40 "

"Iug-OO 0 nla nla nla
~

20 ,
Sep-OO a nla 18.00 nla

.~00
Oct-OO 0 nla 169 nia

'" 0 0 0 0 0 c 0 0 0 0 0

Nov-OO 0 nia nla
m

OS'
0 9 0 0 0 9 0 0 9 0

nla

i
u .6 :0 ~ >. i:

~ '" 6- U ::-
'" ~ '" '" ~ ~ '" 0

I 12 Mo Totalll 0\ n/a\ 380 I 0 "- :; « :; C/) 0 z

Sublending Digital Direct Gombinalion Trunks
I 200rMeasurement All GLEGs SWBT

61 - 10 # Missed ,Average Average Z-Value 18 a

"Due Dales Delay Days Delay Days
160

Dec-99 0 nla nla nla

Jan-OO 0 nla nla nla 14.0

Feb-OO a nla 300 nla 120

Mar-aD 0 nia nia nla 100 !.... - 'SWBT
Apr-DO 0 n/a nia nla i---All GLEGs

May-DO 0 400
80nia nla

Jun-OO 0 nia nla nla I
6.0

Jul-OO a nla 600 nla

I
40 ,

Aug-OO a nla nla nla
.

20
Sep-OO a nla 1800 nla

,
i 00

' ,
Oct-aD 0 nia 169 nla

'" 0i c 0 0 0 0 0 0 0 0 0
Nov-DO 0 nla nla nla

0> 0 0 9 0
~

0 0 0 0 9 0

I t>
~

.6 iii ~ i:
~ '" "'- u :>

I '" '" '" ~ ~ '" 0
12 Mo Tota" I 01 n/a! 3801

0 "- :;; <t :; rn 0 Z

271-No.61c



PERFORMANCE MEASUREMENT TRACKING November 2000

Kansas City, KS

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport iII Measurement All CLECs SWBT 1

61 - 11 # MIssed Average Average Z-Value 09

I
Due Dates Delay Days Delay Days

Dec-99 0 nla n/a
0.8

nla

Jan-DO 0 nla nla nla 0.7

IFeb-DO 0 nla nla nla 06 ------- -----~-- . -

Mar-DO 0 nla nla nla 0.5
_.... 'SWBT I

'\pr-OO 0 nla nla nla _AlICLECs
0.4

---_..._ ..~ .._-
May-DO 0 nla n/a nla

Jun-OO 0 nla n/a nla 0.3

Jul-DO 0 nla nla nJa 0.2

Aug-DO 0 nla nla nla 0.1
Sep-OO 0 nla nla nla

0
Oct-DO 0 nla nla nJa a> 0 0 0 0 0 0 0 0 0 0 0

I a> 0 0 0 0 0 0 "? 0 0 0 0
Nov-DO 0 nla nla

nJa I i> " .6 :ij
~

>. " ~ '" 6. t3 >.,
.!!l " '" -'l ::J " 0

I Totalll 01 nlal nlal
0 u. ::;: ::;: « C/) 0 z

12 Mo

Dar!< Fiber

iIMeasurement All CLECs SWBT 10

61 - 12 # Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days

DB
Dec-99 0 n/a nla nla

Jan-DO 0 nla n/a nla 0.7

Feb-DO 0 nla nla nla 0.6

Mar-DO 0 nla nla nla 05 -~:--:--:-SWElT'

'\pr-OO 0 nla nla nla
_AlICLEcsl0.4

May-DO 0 nta nla nla -----------

Jun-OO 0 nla nla nla 0.3

Jul-OO 0 nla nla nla 02

Aug-DO 0 nla nla nla 01
Sep-OO 0 nla nla nla

0.0
Oct-DO 0 nla nla nla a> 0 0 0 0 0 0 0 0 0 0 0

a> 0 0 0 0 0 0 "? 0 0 "? 0
Nov-DO 0 nla nla nla i> " .6 :ij

~
>. " :; '" 6- 13 >.,

.!!l " '" ::J ::J ., 0

I TotalII 01 n/al n/al
0 u. ::;: ::;: ..., ..., « C/) 0 z

12 Mo

Analog line Port

.1 Measurement All CLECs SWBT [200
61 - 13 # Missed Average Average Z-Value , 180 :

Due Dates Delay Days Delay Days
160

Dec-99 0 nla nla nla

can-DO 0 nla nla nla 14.0

Feb-DO 0 nia 3.00 nla 120

Mar-GO 0 nla nla nla 100
;:-':~SWBT 'I

Apr-DO 0 nla nla nla L~_AII CLECs i
80

May-DO 0 nfa 4.00 nla

Jun-OO 0 nla nla nla 60

Jul-OO 0 nla 600 nla 40 "

Aug-DO 0 n/a nla nla
0

20 ,
Sep-OO 0 nfa 1800 nla

Oct-DO 169
00

0 nla nla a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla n/a
a> 0 0 0 0 0 0 "? 0 0 "? 0

nla i> .6 ~ :5- >. " ~ 2> 6. 13 >
<l> fj <l> "' -'l

., 0

1 Tota" I 01 n/al 380 I 0 u. :2 « :2 4' (f) 0 z
12 Mo

271 -No.61d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Average Delay Days for SWaT Missed Due Dates

80 dB Loop - Field WorkIMeasurement All GLEGs SWBT 16

62 - 01 # Missed Avg No Avg No Z-Value

Due Oates of Days of Days
14

Dec-99 0 n/a 753 n/a 12
Jan-DO 0 n/a 544 n/a

Fel:>-OO 0 n/a 4.64 n/a 10 - -.. - _. SWBT
Mar-DO 0 n/a 512 n/a 8 -+-- ."'.11 CLECs
Apr-DO 0 n/a 500 n/a ~-------- -

May-DO 0 n/a 499 n/a 6 .-.-- ... _--- ..- - - -..
Jun-OO 1 1100 546 085

.
4

Jul-OO 1 1200 533 078

Aug-DO 0 n/a 558 n/a 2

Sep-OO 1 200 871 -050
0

Oct-DO 1 3.00 740
-036 I 0> 0 0 0 0 0 0 0 0 0 0 0

0> 0 0 0 0 0 0 'i' 0 0 0 0
Nov-DO 2 13.50 693 0.57 U 2: .0 ~ <5- >. 2: :; 0, "- t; :>

'" '" '" ::;: <{ '" :J .., :J '" 0 0

I 12 Mo. Total I1 61 9171
0 .., u.. ::;: .., <{ [f) Z

8.0 dB Loop - No Field Work IIMeasurement All CLECs SWBT I 14,

62 - 02 # Missed Avg No. Avg No Z-Value .
of Days 12 ' ,

Due Oates of Days

Dec-99 0 n/a 928 n/a

Jan-DO 0 n/a 1291
10

nla

Fel:>-OO 0 n/a 503 n/a
_ .... - ~-_._---------

8 - -- - .. -- SWBT
Mar-DO 0 nla 503 nla

i-+--AII CLECs
Apr-OO 0 nla 630 nla 6 -'

~-----,.._--,
May-DO 0 n/a 504 nla '- - -- . - - .' ,
Jun·OO 0 n/a 534 nla 4

Jul-OO 0 n/a 612 nla

Aug-DO 0 n/a 457 n/a 2

Sep-OO 0 n/a 602 n/a
0

Oct-DO 0 n/a 798 nla 0> 0 0 0 0 0 0 0 0 0 0 0
0> 0 0 0 0 0 0 'i' 0 0 0 0

Nov-DO 0 n/a 825 n/a U 2: .0 ~ <5- >. 2: :; 0, "- t; :>
i '" '" '" '" :J .., :J '" 0 0

I 12 Mo TotalI1 01 n/al I
0 .., u.. ::;: <{ ::;: .., <{ [f) z

5.0 dB LoopIMeasurement All GLECs SWBT 160

62 - 03 # Missed Avg No Avg No Z-Value

"Due Oates of Days
140

of Days

Dec-99 0 nla 123 nla 120 "

Jan-DO 0 n/a 143 nia

Fel:>-OO 2 6.00 196 16.63 100

•.••• SWB~Mar·OO 1 7.00 858 -086 80
j-+--All C_L.§.CsApr-DO 100 1250

~.
1 ·099 , '

May-DO 4 100 267 -231 60

i ··... \i~Jun-OO 0 nla 517 n/a 4.0
Jul-OO 3 1.33 207 -059 _.- ,.,: '.' A ".-,...."'.ug-OO 0 n/a 1452 n/a 20

Sep-OO 7 3.00 154 144
00

Oct-DO 6 333 217 217 0> 0 0 0 0 0 0 0 0 0 0 0
(l) 0 0 0 0

~
0 5:' 0 0 0 0

Nov-DO 6 200 367 -1 38 U 2: .0 ~ <5- 2: 0, "- u :>
'" '" '" '" :J

:J
:J '" 0::;: <{

.., 0

I 12 Mo. Total I 1 30 I 2701 5251
0 -, u.. ::;: .., <{ [f) Z

,

271 - No. 62a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

BRI Loop

I Measurement All GLEGs SWBT 250

62 - 04 # Missed Avg No Avg No Z-Value

Due Dates of Days of Days

Dec-99 n/a 420 n/a
200

0
"

Jan-DO 0 nJa 552 n/a

Feb-DO 0 nJa 3.28 nJa 150 ------ ----_...._---

Mar-DO 0 nJa 671 n/a .' - -' - - - - - -SWBT

Apr-DO 0 n/a 246 n/a _AIICLEGs
100

--~--_..-_._.~

May-DO 0 n/a 453 n/a ' .
Jun-OO 5 6.80 8.97 -063 -
Jul-DO 9 844 19.30 -045 5.0 ;

Aug-DO 10 1580 891 371 "

Sep-DO 15 18.87 13.33 081

Oct-DO 7 686 1388 -1.02
00

0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 10 8.50 1741 -1.21 'Z 0 0 0 0 0 0 "? 0 0 0 0

I
C: .6 :ij "- ;., C: "5 in 6- 1'; :>

OJ
~ '" Jt Ol

~ " '" 0

1 TotalII 561 12211
0 w.. :::;; :::;; ---,

<l: (/) 0 z
12 Mo.

ISDN BRI Port

II Measurement All GLEGs SWBT
62 - 05 # Missed Avg No Avg No Z-Value

I
25.0

Due Dates of Days of Days

Dec-99 0 n/a 420 n/a 200
Jan-DO 0 n/a 5.52 n/a "
Feb-DO 0 n/a 3.28 n/a

6.71
15.0

------~-Mar-DO 0 n/a n/a
~ .. - - - - - - -SWBT

Apr-DO 0 n/a 246 n/a
_AlIGLEG~

May-DO 0 n/a 453 n/a 10.0 ' ,

Jun-OO 0 n/a 897 n/a

Jul-OO 0 n/a 19.30 n/a 5.0 ,
Aug-DO 0 n/a 891 n/a .
Sep-OO 0 n/a 13.33 n/a

00
Oct-DO 0 n/a n88 n/a 0> 0 0 0 0 0 0 0 0 0 0 0

0> "? 0 0 "? 0 0 "? 0 0 0 0
Nov-DO 0 n/a 1741 n/a U

~
.6 :ij a. >. C:

~
in 6- t; :>

'" OJ Ol
~ " '" 0

I Total! I 01 n/al
0 w.. :::;; <l: :::;; <l: (/) 0 z

12Mo

DS1 Loop

I Measurement All GLEGs SWBT 200

62 - 06 # Missed Avg. No Avg. No Z-Value 18.0
Due Dates of Days of Days

16.0
Dec-99 20 8.65 n/a n/a

Jan-DO 15 17.53 n/a n/a 14.0

Feb-DO 5 12.00 n/a n/a 12.0

Mar-DO 11 4.82 n/a nia 10.0 r~~~~:EG~1Apr-DO 16 456 n/a n/a

JJ8.0
May-DO 16 3.75 n/a n/a

Jun-OO 13 4.38 n/a n/a 60

Jul-OO 27 341 n/a n/a 4.0 ..... : ,
~ . ,

Aug-DO 16 7.75 1000 -2 18 2.0
Sep-OO 11 5.64 n/a n/a

00
Oct-DO 17 5.00 n/a n/a 0> 0 0 0 0 0 c c 0 0 0 0

0> "? 0 'i 0 0 "? "? 0 0 "? 0
Nov-DO 32 9.66 n/a n/a U

~
.6 "- >.

~ ~
in 6- u :>

'" '" " c- Ol " '" 0

I 12 Mo. Totalll 1991 7091 10001
0 w.. :::;; <l: :::;; « (/) 0 z

I

DS 1 Dedicated Transport

., Measurement All GLEGs SWBT 16.0

62 - 07 # Missed Avg No. Avg No. Z-Value

Due Dates of Days of Days
140

Dec-99 0 n/a nJa n/a 12.0
Jan-DO 0 n/a n/a n/a

Feb-DO 0 n/a n/a n/a 100
"

Mar-DO 0 n/a n/a n/a
I 8.0 - - - - -SWBTApr-DO 0 n/a n/a n/a

I -AlIGLEGslMay-DO 0 n/a n/a n/a 60

Jun-OO 0 n/a n/a n/a

IJul-OO
40

0 n/a n/a n/a
Aug-DO 0 n/a 10 00 n/a 20
Sep-OO 10 430 n/a n/a ,

Oct-DO I 00
2 1.00 n/a nfa 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 5 1340 n/a n/a I 0> 0 0 "? "? 0 0 "? 0 0 "? 0U C: .6 iii a. >. C:
~

in 6- U :>OJ
~ '" " ~ " OJ 0I 12 Mo. Totalll 17/ 6591 10001 I 0 u.. :::;; <l: :::;; « (/) 0 z

271 - No. 62b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

ISDN - PRI
i

) Measurement All CLECs SWBT 35

62 - 08 # Missed Avg. No Avg No Z-Value

Due Dates of Days of Days 30

Dec-99 0 nla nla n/a

Jan-DO 0 nla 1.00 nfa
25

Feb-DO 0 nfa 1.04 n/a
2.0 ----- --

Mar-DO 0 n/a n/a n/a - - - - - -SWBT

Apr-DO 0 n/a n/a nla 15
___ All CLECs

-----._---- --------

May-DO 0 n/a n/a n/a

Jun-OO 0 n/a n/a nla 1.0 . - _ ..

Jul-OO 0 n/a n/a nla

Aug-DO 0 n/a nla nia 05

Sep-OO 0 nla 100 n/a

Oct-DO 0 296 n/a
00

nla 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 n/a 2.92 n/a
0> 0 0 0 0 0 0 0 0 0 0 0
u C .0 Ii; "- ;., c

~ '" 6. 1'; :>.. .!!; .. It " ~
:J .. 0

I 12 Mo. Totalll 01 nlal
0 ... ::;; ::;; <l: rn 0 Z

DSL (May-DO Retail IS SWBTlASI Combined)

I Measurement A1ICLEGs SWBT/ASI 120.0

62 - 09 # Missed Avg No Avg No Z-Value
"

Due Dates of Days of Days 1000 "

Dec-99 0 n/a 1300 n/a

Jan-DO 0 n/a 3AO n/a 800·
Feb-DO 0 n/a 2375 n/a ---------

Mar-DO 10 3.70 4A3 -DAD - - - - - -SWBT
600

Apr-DO 18 7.06 661 014
___ All GLEGs-_.._-------

May-DO 6 13.17 753 152
400

Jun-OO 10 5.00 2221 -340

Jul-OO 10 8AO 2833 -1.85
200
.~Aug-DO 15 14.13 4176 -2.37 ',,' -'.

. -
Sep-OO 10 550 11053 -7.36 . ' . _.'

00
Oct-DO 21 16.62 2124 -068 0> 0 0 0 0 0 0 0 0 0 0 0

0> '? 0 0 0 0 0 '? 0 0 0 0
Nov-DO 10 6.70 9A4 -076 U

~
.0 Ii; :5- ;., c

~
6> 6. 1'; :>

'" '" " ~
:J .. 0

I 12 Mo. Totatll 110 I 9641 23391
0 ... ::;; <l: ::;; <l: rn 0 z

Analog Trunk Port I
I Measurement All GLEGs SWBT 16.0

62 - 10 # Missed Avg No Avg No Z-Value
140 ..

Due Dales of Days of Days

Dec-99 0 n/a 1 23 n/a 120

Jan-DO 0 n/a 143 n/a

Feb-DO 0 n/a 196 n/a 10.0

Mar-DO 0 n/a 858 n/a 8.0
-~ - - - - - SWBT I

Apr-DO 0 nia 12.50 nla ___ All CLEGs I

May-DO 0 n/a 2.67 n/a 6.0

Jun-OO 0 n/a 5.17 nla
40

Jul-OO 0 n/a 2.07 n/a . . .
Aug-DO 0 nla 14.52 n/a 20

, ,- --
Sep-OO 0 n/a t 54 nla

00
OCl-OO 0 nla 217 nla 0> 0 0 0 0 0 0 0 0 0 0 0

0> 0 0 '? 0 0 0 '? 0 0
~

0
Nov-DO 0 n/a 367 nla

~ .0 Ii;
~

>-
~ ~ '" 6. :>

iii .. " :J .. (; 0

I 12 Mo. TOlatll 01 n/al 5251
0 ... ::;; ::;; <l: rn z

Subtending Digital Direct Combination Trunks
I

I IMeasuremenl All GLECs SWBT 160

62 - 11 # Missed Avg No. Avg No. Z-Value ..
Due Dates of Days of Days I

14.0

Dec-99 0 nla 1 23
i

nta I 120

Jan-DO 0 n/a lA3 nla I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates> 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates> 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates> 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEI

November 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates> 30 Days
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Jun-OO a 0 nla nla nla 3000%

Jul-OO 0 a n/a nla n/a 2000%

Aug-OO 0 a n/a nla nla 1000%
Sep-OO 0 0 n/a nla nla

~0.00%
Oct-OO 0 0 n/a nla n/a a> 0 0 0 0 0 0 0 0 0 0 0

~
0 0 9 9 ~

0 9 9 9 0
~Nov-OO 0 0 nta nJa nJa I:: iJ iii Ci I::

~ '" c- D
'" ~ '" '" .;; :> '" 0

I 12 Mo Totalll o I 01 n/al 00%1
Cl u. ::;; « ::;; « '" 0 Z

Analog Line Port

I
Measuremen1 All CLECs SWBT 350%

63 - 14 No of # Missed % Missed % Missed Z-Value
Circuits :> 30 Days :> 30 Days :> 30 Days

I
300%

Dec-99 0 a nla 00% nla

0 a 00% nla
250%

Jan-DO n/a

Feb-OO 0 0 nla 00% n/a 200%
r..1ar-OO 0 0 n/a 00% nla ~:-SWBTI

Aor-OO a 0 n/a 00% n/a 150% .---=-AliCLE~
May-DO 0 a nla 00% nia

Jun-OO 0 0 nla 00% n/a 100%

Jul-OO 8 0 00% 00% 000

Aug-OO 32 0 00% 00% 000 50%

Sep-DO 26 0 00% 00% 000 j
00%

Oot-OO 6 2 333% 00% 17 20 '" c c 0 0 0 0 0 0 0 0 0

~
c c 0 9 ~

0 9 0 0 0
~f'~ov-oo 0 0 nla 00% nla I:: iJ iii Ci I::

~ '" C>- D
'" .!; '" '" ~

:> '" 0

I Totad I 721 21 28%/ 00 01,1 0 u. :2 '" :2 « '" 0 z
12 Me
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Trouble Report Rate (%)

80 dB Loop With Test Access

Measurement Alt CLECs SWBT 25%

65·01 No of # Trouble Trouble Trouole Z·Value

Circuits Repo"s Repo" Rate Repo" Rate . '.
Dec-99 46 0 00% 17% -0.89

2.0% ,

Jan-DO 51 0 00% 11% -075 -
Feb-DO 60 1 1.7% 1.3% 0.27 1.5%

Mar-DO 1.216 12 10% 1.7% -1.81
- ----~- -.

- - .... ·SWBT

Apr-DO 1.243 11 09% 1.3% -1.26 --+--All CLECs

May-DO 1.286 13 10% 1.8% -2.01
1.0% ---------_•.._-

Jun.-oo 1.324 9 0.7% 2.0% -3.36

Jut-DO 1.316 31 24% 2.1% 077 05%

Aug-DO 1.343 17 1.3% 20% -200

Sep-OO 1.315 10 0.8% 1.8% -2.77

Oct-DO 1.369 17 1.2% 1.9% -1.69
00%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 1437 14 1.0% 14% ·1.44 '" 0 0 0 <;> 0 0 <;> 0 0 <;> 0
.:, i: .6 ~

~
>. i:

~ '" 6. U ;.
'" !; '" '" '" .=; " '" 0

I 12 Mo. TOla" 1 12.0061 1351 11%1 17%1
0 "- ::;; ::;; « '" 0 z

5.0 dB Loop With Test Access

Measurement All CLECs SWBT 4.5%

65 - 02 No of # Trouble Trouble Trouble Z·Value 4.0%
Circuits Repo"s Repo" Rate Repol1 Rate

Dec·99 486 9 1.9% 02% 8.70 35%

Jan-DO 478 20 4.2% 0.2% 16.93 3.0%
Feb-DO 479 14 29% 0.2% 1087

-----~------~

Mar-DO 1.313 10 08% 0.3% 3.31
25% •. - - - -SWBT

Apr·OO 1.276 10 08% O.2c/!J 486 2.0% ,--+-- All CLECs
~_._-

May-DO 1.282 3 0.2% 0.2% 014
1.5%

Jun-OO 1.315 11 08% 0.2% 425

Jul·OO 1.339 9 07% 0.2% 356 1.0%

Aug-DO 1.347 24 1.8% 03% 838 05%
Sep-OO 1.303 7 05% 03% 1.55 ..-. - .- ..... . -.. - . -- - . . ~ - .-. - -.- . -- - --

Oct-OO 1.350 13 10% 3.83
00%

03%
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 1.315 16 12% 0.3% 5.60 '" 0 0 0 0 0 0 0 0 0 0 0
U i: .6 ~ :5. >. i:

~ '" 6. D :>
'" !; '" '" .=; " '" 0

I 12 Mo. Tota" I 13.283 I 1461 11%1 03%1
0 "- ::;; « ::;; « '" 0 z
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PERFORMANCE MEASUREMENT TRACKING November 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City. KS

Trouble Report Rate (%j

SRI Loop with Test Access

,t Measurement
i I 65 - 03 No of

Circuits

All CLECs
# Trouble

Reports

Trouble

Report Rate

SWBT

Trouble

Report Rate

70% ,----------------------,

Z-Value
60%

60 I 47%1

- - - _. -SWST

____ All CLECs

g
;,
o
Z

g
t;
o

g
i:
~

o
o
.6
'"u..

g
i:
.!ll

20%

40% .

50%

30%

10%

0.0% ...._ ...._ ...._+-_.... --J

~
U

'"o

-030

-0 34

-0 39

-1.03

-0.98

-021

1.81

231

1.34

321

267

065

2.2%

23%

3.1%

26%

23%

2.4%

29%

27%

3.0%

2.7%

2.7%

2.6%

00%

0.0%

0.0%

0.0%

00%

1.9%

6.2%

6.2%

48%

6.4%

56%

3.2%

a
a
a
a
a
1

6

8

8

14

14

9

4

5

5

41

41

52

97

129

167

219

248

280

1.2881

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-aD

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

Nov-OO

I 12 Mo Totall!

- - - _. -SWBT I
____ All CLE~

o
o
;,
o
Z

g
t;
o

o
o
6.
'"(f)

g
i:
~

o
o

~

o
o
:ij
:2

o
o
.6
'"u..

g
i:
.!ll

10%

15%

0.5%

0.0% ...- ....- .............-4>--4>-...--+--+-+-....- ..
m
m
U
'"o

n/a

nla

nla

nla

nla

nla

nla

nla

ISDN SRI Port I
! IMeasurement All CLECs SWBT 35% I

..-
__6_5_-_04__., r....::N;;.O",:.:O:::f-t.....:#;;.T",ro:.;u:.:.b:::le-l--,,,,Tc::ro;;.uc;b;;.le=r-c::T.!:r,,,oc;u;;.bl.:.:e:.:..:.t-_z_-v_a_l_u_e-t 3.. 0% •• - __Circuits Reports Report Rate Report Rate

Dec-99 0 a nla 2.2% nla

Jan-DO a 0 n/a 2.3% n/a 2 5% .' '"
-' -'

Feb-DO a a nla 3.1% nla : 2.0%

Mar-DO a a nla 2.6% nla

Apr-DO a a nla 23%

May-OO a a nla 24%

Jun-OO DOnia 29%

Jul-OO DOnia 2.7%

AU9-00 a 0 nla 30%

Sep-OO 0 a nla 2.7%

Oct-OO a a nla 2.7%

Nov-DO a 0 nla 2.6%

I 12 Mo. Tota" I a I a I nlal

OS 1 Loop With Test Access

IMeasurement

65 - 05 No. of

Circuits

All CLECs

# Trouble

Reports

Trouble

Report Rate

SWBT

Trouble

Report Rate

14.0% ,---------------------,

Z-Value
120%

100%

~
....' ;'

" . '.' .'. . .'. ' : "
. -. ...... .. , .'

", .' ':.' - ~ ~ ~. ~ .

Dec-99

Jan-DO

Feb-aD

Mar-DO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

Nov-DO

I 12 Mo Tota" I

185

243

266

501

549

575

612

670

712

730

770

841

6.6541

10

8

18

12

15

25

26

23

16

26

26

14

2191

54%

33%

68%

24%

27%

4.3%

4.2%

34%

2.2%

3.6%

34%

17%

4.0%

4.0%

0.0%

0,0%

4.0%

12.5%

0,0%

3,2%

73%

24%

2.5~/o

2.4%

029

-0 18

1.33

0.80

-037

-181

1 13

0.06

-199

037

030

·035

8,0%

6.0%

40%

2.0%

00%
o
o
c':
-"l

o
o

""'"u..

o
o
ro
:2

o
o

~

o
o
c':
~

o
<;>

~

o
o

'"J.
o
o
6.
'"(f)

o
o
t;
o

o
o

0>
oz

OS 1 Dedicated Transport

6,0%

10,O'YQ

o

1:
oz

o
o
U
o

o
o
"-
'"(f)

o
o
>.
'":2

o
o

~

o
<;>
ro
::;;

o
o
.6
"u..

40%

20% /~
00% .............--<I>--+-...---.....---- ---l

m
'"u
'"o

80%

120%

140% ,...---------------------,

nJa

n/a

n/a

000

-0.82

-1 12

000

-019

-1 22

-015

-0.84

-0.14

Z-VaJue

40%

4.0%

00%

0.0%

4.0%

125%

00%

32%l

73%

2,4%

2.5%

24%

SWBT

Trouble

Report Rate

nla

nla

nla

0,0%

00%

3.7%

00%

26%

2.5%

2.0%

08%

20%

Trouble

Report Rate

a
o
o
o
o
1

o
2

2

2

1

3

11 I

All CLECs

# Trouble

Reports

17

o
o
o

27

68

78

79

99

123

148

No. of

Circuits

Dec-99

Jan-DO

Feb-OO

Mar-aD

Apr-OO

May-aD

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

Nov-DO

I 12 Mo Totalll

IMeasurement
65 - 06
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